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CONFIDENCE (Our youths view themselves positively and believe they can succeed.)
• D&R1: I believe I have the ability to succeed in the things I want to do.*
• D&R2: I feel that I have a number of good qualities.
• D&R3: I am able to do things as well as most other people. 
• D&R4: I believe I can achieve my goals.
• D&R5: I am confident I can succeed when I try my best.

PROACTIVENESS (Our youths take initiative.)
• D&R6: I take initiative instead of waiting for things to happen.*
• D&R7: I seize the opportunity whenever I see one.

TENACITY (Our youths persevere through difficulties to achieve their goals.)
• D&R8: I am able to persevere in the face of challenges.*
• D&R9: When I start doing something I try to finish it.
• D&R10: I do not give up even after experiencing failure. 

GROWTH MINDSET (Our youths view challenges as opportunities for growth.)
• D&R11: Difficult times are an opportunity for me to learn and grow as a person.*
• D&R12: I believe it is important to challenge myself to grow. 

Please note:
Statements marked with * are compulsory 
statements for outcome measurement survey 



CRITICAL THINKING (Our youths are able to analyse issues objectively.)
• C&C1: I analyse an issue thoroughly before coming to a conclusion.*
• C&C2: I am able to link different information together. 
• C&C3: I think through issues from different angles.

PROBLEM SOVLING (Our youths are able to identify the problem, and generate, evaluate and implement solutions.)
• C&C4: I know how to identify and solve problems.*
• C&C5: I am able to solve problems that I face.*
• C&C6: After I have tried to solve a problem, I examine why it did or did not work.
• C&C7: When solving a problem, I compare the pros and cons of my solutions. 
• C&C8: When faced with a problem, I try to find out the cause of the problem.

FINANCIAL LITERACY (Our youths are able to make informed decisions with regard to their financial resources.)
• C&C10: I know the steps that I can take to meet my financial goals.*

INNOVATIVE (Our youths are able to come up with new ideas.)
• C&C9: I know of ways to come up with new ideas. *

PROJECT MANAGEMENT (Our youths are able to plan, coordinate and execute an event/project.)
• C&C11: I understand the factors that are critical to the smooth running of an event or a project. *

Please note:
Statements marked with * are compulsory 
statements for outcome measurement survey 



STAKEHOLDER MANAGEMENT (Our youths are able to work well with various parties involved in their projects.)
• C&C16: I know how to work well with my stakeholders#.*
• C&C17: I work well with my stakeholders.*
• C&C18: I seek to understand the needs of my stakeholders.
• C&C19: I am able to establish common understanding and build trust with my stakeholders.

#Stakeholders - people who can affect or be affected by the project e.g. donors, organisations that you work with, people that benefit from your 
project.

TEAMWORK (Our youths are able to work well with others in a team.)
• C&C20: I know how to work well in a team.*
• C&C21: I work well in a team.*
• C&C22: I support others in the team.
• C&C23: I communicate well with my team members.
• C&C24: I treat other members of my team as equal to myself.
• C&C25: I am able to work with people who have different working styles from me.

CAREER PREPAREDNESS (Our youths understand what it takes to succeed in their career.)
• C&C12: I am aware of the skills that will help me to succeed in my career in future.*
• C&C13: I believe I will be able to adapt to changes that affect my job opportunities.*
• C&C14: I am aware of the potential career pathways that I can take to achieve my goals.
• C&C15: I believe I can achieve my career goals. 

Please note:
Statements marked with * are compulsory 
statements for outcome measurement survey 



PHYSICAL HEALTH (Our youths maintain good physical health.)
• T&H1: I believe it is important to stay physically healthy.*
• T&H2: I make a conscious effort to maintain a healthy lifestyle.*

MENTAL WELLBEING – EMOTIONAL AWARENESS (Our youths know the symptoms of mental and emotional distress.)
• T&H3: I know how to identify symptoms of mental and emotional distress.*

MENTAL WELLBEING – EMOTIONAL MANAGEMENT (Our youths are able to manage negative thoughts and feelings.)
• T&H4: I know how I can manage negative thoughts and emotions.*
• T&H5: I know where to seek help when I have distressing thoughts and emotions beyond my control. 
• T&H6: If I have distressing thoughts and emotions beyond my control, I would seek help.

MENTAL WELLBEING – EMOTIONAL SUPPORT (Our youths are able to support others who are struggling mentally and emotionally.)
• T&H7: I am able to support those struggling mentally and emotionally.*

Please note:
Statements marked with * are compulsory 
statements for outcome measurement survey 



CULTURAL AWARENESS (Our youths are aware of the differences between cultures.)
• G&I1: I am aware of differences between cultures (e.g. values, beliefs and social norms).*

GLOBAL PERSPECTIVES (Our youths understand the issues affecting other countries, and the opportunities and challenges that other countries have.)
• G&I2: I am aware of issues affecting other countries.*
• G&I3: I understand how changes around the world affect other countries.
• G&I4: I understand the opportunities and challenges other countries have.
• G&I5: I understand the difficulties in trying to solve global issues.
• G&I6: I have connections in other countries that I can work with.

NATIONAL PERSPECTIVES (Our youths understand the issues affecting Singapore, and the opportunities and challenges that Singapore has.)
• G&I7: I am aware of issues affecting Singapore.*
• G&I8: I understand how changes around the world affect Singapore and its future.
• G&I9: I understand the opportunities and challenges that Singapore has.
• G&I10: I understand the difficulties in trying to solve issues affecting Singapore's society.

PUBLIC POLICY AWARENESS (Our youths are aware of the policies and programmes that tackle issues affecting Singapore's society.)
• G&I11: I am aware of policies and programmes that tackle issues affecting Singapore's society.*

Please note:
Statements marked with * are compulsory 
statements for outcome measurement survey 



NATIONAL PRIDE (Our youths are proud to be Singaporeans.)
• R&C1: I am proud to be a Singaporean.*

SOCIAL SUPPORT NETWORKS (Our youths have people that they can turn to for support.)
• R&C6: I have people whom I can turn to for support.* 
• R&C7: I have people that I can talk with about my problems.

OPEN TO DIVERSITY (Our youths embrace diversity and maintain positive attitudes towards those from different social groups.)
• R&C8: I respect the values and beliefs of people who are of a different background from me (e.g. race, culture, nationality, socioeconomic status).*
• R&C9: I respect the opinions of others, even if I do not agree with it. 

EMPATHY (Our youths are able to place themselves in  the shoes of others.)
• R&C10: I put myself in the shoes of others to understand how they feel.*

Please note:
Statements marked with * are compulsory 
statements for outcome measurement survey 



ABILITY TO EFFECT CHANGE – COMMUNITY (Our youths feel that they can play a part in bringing about change in Singapore.)
• R&C11: I believe I can help to shape society.*
• R&C12: I believe that I can make a difference in the community.

ABILITY TO EFFECT CHANGE – GOVERNMENT Our youths feel that they can influence government decisions on issues.)
• R&C13: I believe that I can influence government decisions on issues.*

CIVIC ENGAGEMENT – ENVIRONMENT (Our youths care for the environment.)
• R&C21: I am aware of the effects of my actions on the environment.*
• R&C22: I feel responsible towards the environment.*
• R&C23: I actively participate in efforts to care for the environment.*
• R&C24: I understand the ways that I can care for the environment.
• R&C25: My efforts to care for the environment will make a difference.
• R&C26: I encourage my peers to care for the environment.

CIVIC ENGAGEMENT – COMMUNITY (Our youths take an interest in the community and actively seek to improve the lives of others.)
• R&C14: I am aware of the needs in the community.*
• R&C15: I understand the ways that I can contribute to the community.*
• R&C16: I believe I have a role to play in improving the community.*
• R&C17: I actively participate in efforts that help to improve the community.*
• R&C18: I feel a strong conviction to give back to the community.
• R&C19: I participate in discussions on national, community or social issues (e.g. online and/or offline forums, dialogues).
• R&C20: I encourage my peers to participate in activities that help to improve the community.

Please note:
Statements marked with * are compulsory 
statements for outcome measurement survey 



Below question sets to measure the quality of programme delivery are non exhaustive and not intended to be 
prescriptive

Post-survey
Overall Programme Feedback
1. Overall, I am satisfied with my *programme/course. (5-point SD-SA scale)
2. How would you rate *programme/course* as a whole? (5-point – Very poor, Poor, Fair, Good, Very good) 
3. I would recommend *programme/course* to others. (5-point SD-SA scale)
4. I would like to take part in other activities organised by *programme/course*. (5-point SD-SA scale)
5. This *programme/course* has allowed me to expand my networks. (5-point SD-SA scale)
6. What worked well or could be improved? (Open-ended)
7. What else do you wish to be covered during *programme/course.* (Open-ended)

Programme Resonance
1. I have positive experience in the *programme/engagement (5-point SD-SA scale)
2. I would like to be re-engaged by NYC. (2-point scale Agree, Disagree)



Post-survey
Teaching effectiveness of (Course Facilitator/ instructor/ partner/mentor/ speaker)
1. The *mentor* provided sufficient guidance. (5-point SD-SA scale)
2. The *mentor* provided useful insights. (5-point SD-SA scale)
3. The *mentor* was able to facilitate learning through reflections and asking critical questions. (5-point SD-SA scale)
4. The *mentor* provides useful feedback for my personal growth. (5-point SD-SA scale)
5. The *mentor* has the necessary knowledge and skills for the role. (5-point SD-SA scale)
6. The *mentor* was able to point me to useful resources (e.g. subject experts, reading materials and tools). (5-point SD-SA scale)

Ability to manage group dynamics (Course Facilitator/ instructor/ partner/mentor/ speaker)
1. The *mentor* was able to communicates well with the group. (5-point SD-SA scale)
2. The *mentor* was manage the group effectively (e.g. encourage healthy group dynamics, resolve conflicts, etc.) (5-point SD-SA scale)

Overall effectiveness (Course Facilitator/ instructor/ partner/mentor/ speaker)
1. How would you rate the mentor as a whole. (5-point – Very poor, poor, fair, good, very good)



Post-survey
Feedback on Programme Content
1. For each of the following modules/activities (list the activities) please indicate the extent to which you find them useful. 

For activities which you did not participate in, or which are not applicable, you may leave them blank. 
• Module/activity 1 (5-point – Not at all, To a little extent, To some extent, To a great extent, To a very great extent)
• Module/activity 2 (5-point – Not at all, To a little extent, To some extent, To a great extent, To a very great extent)
• Module/activity 3 (5-point – Not at all, To a little extent, To some extent, To a great extent, To a very great extent)

2. What were your key takeaways? (This may include new skills and knowledge, or achievements of personal goals) (Open-ended)

Duration and Pace of Programme
1. What do you think of the duration for *programme*? (5-point Too Short, Short, Just Right, Long, Too Long)

2. I feel that the pace of the *programme* was… (5-point scale - Too Slow, Somewhat Slow, Just Right, Somewhat Fast, Too Fast)

Facilities and Logistics
1. The accommodation are of acceptable standard. (5-point SD-SA scale)

2. The meal(s) are of acceptable standard. (5-point SD-SA scale)

3. The  facilities are of acceptable standard. (5-point SD-SA scale)




